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TR, B, ML, B, ARy e: FERPE. BHEHAFAER, E-mail: dongjingxiang@163.com,
Application Status and Development Strategy of Next-Generation Library Service Platforms in China from the Perspective of Configuration

DONG JingXiang
(Northeast Forestry University Library, Harbin 150040, P. R. China)

Abstract: Exploring the core elements and mechanisms that constrain the promotion and application of the next-generation library service platforms
(LSP) from a configurational perspective provides theoretical support and practical guidance for advancing the intelligent transformation of libraries. The
study selects 147 “double first-class” university libraries as the research samples. Based on path dependence theory and the TOE framework, key influencing
factors for LSP application are summarized across three dimensions: technology, organization, and environment. Fuzzy-set qualitative comparative analysis
is employed to conduct a configurational analysis of LSP application. The results show three LSP application configurational paths: technology-organization
synergy type, technology-dominated-environment-suppressive type, and mixed-adaptation type. Among them, technology lock-in and organizational inertia are
the core factors hindering LSP promotion, while the role of environmental factors is characterized by conditionality and asymmetry. It is recommended to make
improvements in aspects such as standardization and system updates, capacity building and structural reorganization, and institutional supply and ecological
optimization.

Keywords: University Library; Library Service Platform; Path Dependence; TOE Framework; Qualitative Comparative Analysis
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