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FA % (User-Generated Content, UGC) LA
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BRI (GO 1ﬁ§;$ O PHERS A TR RS A AT, AT, B, LS
. » PRI B 28 P15 (A B A U LR U,
W ARG ! e N ;
R Q9 RSHI AR ACT 5 BUS SRR, (472 3 %
M LATHE
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L PR BN RGO SRR I TR A TOAR AR R S HRAE,
7 ELY LD SR SRR 5 P 85 SRR, 6 vy e 7 A 7 1 2 e I

T R AL
AL A
AR SRR BT £ B B2 LI IR SRR 7 IR, 15 R A7 B 2 S
o 2 1 P FEHIEEAE NS fie , 5 B EAAAE 3 2 7,
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J&i s FEAR H BB 0 S B . B ORI O A B A
RES, XT3 03 B RHEEAT dR D AR R, A7 H B 3 Y
7% R, P AHE 78 (I EE S HE 2 3L AR B AN, H
T B RRRE ) S AT FE M
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D95 UEFLAR 73 B PR R AR FH B AR T R AR R 4
TUIRAT T LA, DL 7735 - AR - 25 5L (Stressor-
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—E VLS, DR XS AR 7B — R 38 F R AT i
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AR ST BT 2%
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R CHA - -EREEAATANAEE S S, [F
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I AL R B3 7240, HIFRC RN 6 53 2 E
RREA 34843, A RKILI3.54% . FEA T Ltk HE N
66.09%, 5/NLL AL B AA L3 7 I M ) 45 ¥ K T TR B b
A 1202 024 4E F1202 5 4F 42 13 B 7 5 B o I
80.00%M171.98% M Gi v 45 R AT, BEHIHEFREA
TEPE A SE S F B B SR & SR . FEA
RHIER IR NZR3FT R

R3S HEAREHERE

TE mE HE/IA B/ %
5 118 33.91
5
% 230 66.09
185 LLF 6 1.72
18~25% 94 27.01
26~30% 118 33.91
TG
31~40% 96 27.59
41~50% 26 747
505 Lk 8 2.30
FEFRRLT 9 2.59
. ez 61 17.53
B3]
AR 176 50.57
WA 102 29.31
TR 41 11.78
. N 15K 89 25.57
SRR B —
30K 115 33.05
30RLAE 103 29.60

42 HERERRR R

421 FL[FET R ImZERT

N PR AE FT IR (] SR S 450 I A R, 6 ET
REATE AL R 7 4 22 JEAT T k96 . B4k F{Harman
AR, TR B I N IR R VE R T b 7E
RIEFE I KT, FTE—NAETH ZRBEEN
27.196%, 1K T-40%M1) I A . 1X R I 704 A 2 3|
FL [ 7 1 A 22 00 7™ B S ], %A B 2 A AR R A X
Iy R, TEA TR SRS T

422 [ERUERE

BEREAS 45 R UK AT 7R . i H Cronbach’s «
R I ER 5, BRI REUEINTE0.800LL I,
RARRBUE N0.912, REREIALLFEEHAAR
U (1 P — B0 RO R e o 250 SR S8 O 22 SR BUE
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®4 ERERBER

Hi—%& | Cronbach'sa | EF#HE | AVE |ABEEE
GCl1<—=GC 0.826
GC2<-GC 0.776
—_—— 0.870 0.626 0.870
GC3<GC 0.788
GC4<GC 0.773
QS1-QS 0.797
S2<-QS 0.801
% 0.872 0.630 0.872
QS3<QS 0777
QS4-QS 0.800
SG1<-SG 0.827
SG2<-SG 0.848 0.805 0.652 0.849
SG3<SG 0.790
XG1<XG 0.867
XG2<XG 0.829
EEEEE— 0.907 0.709 0.907
XG3<XG 0.825
XG4<XG 0.846
XX1<XX 0.817
XX2<-XX 0.830
EEEEEE—— 0.888 0.666 0.889
XX3<XX 0.803
XX4<XX 0.814
YS1<YS 0.828
YS2<YS 0.788
EEEEEEE—— 0.885 0.660 0.886
YS3<YS 0.845
YS4<YS 0.788
SJ1<SJ 0.726
SJ2<SJ 0.782
EEEEEEE— 0.835 0.559 0.835
SJI3<SJ 0.752
SJ4<SJ 0.730
GUI<-GU 0.876
GU2<-GU 0.884 0.845 0.720 0.885
GU3<GU 0.824
UGl<-UG 0.842
UG2<-UG 0.869 0.856 0.692 0.871
UG3<UG 0.797

(Average Variance Extracted, AVE) FIH &5 %
ANFRPRBEAT PRAG . 45 R oK AN YEEEAVEY KT
0.500, FRHIXYEEBA RTINSO RIS, & 488
(R ZHE 15 B PLE0.700 LA L, IF B 5 3 B2 A Ay 34— Stk
RAf, AT 5 8:SEM T

43 SEME5ENCAF L

55 SEM5NCA, XTSRRI EAT “ 7890 PE+ 00 B
P {2 AR . — 7 TH 8 3L SEMER IF AR B 2 8] i 5%
W 56 4% KA R A 1500, 53— 5 T R FINC AR 7 JERF
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S UTHRAT T R R O B L PR AR A, AT 7E 4
58 LS T SR A IR T 48 7R UG CAEIX AR $5 82 DU R AT
AIEFHLA] o

43.1 SEMH:%E

B G FR bR R4F, K77 HHEN1.596, 1Tl
J7 iR 2 50.041, SEEHMEFEEL Tucker-Lewisti %,
ELEHLA PR 504 K T-0.900, R I A4 2 (A A L —
SE A AR e, & T — P HISEM 2T,

AW FAER BRI AL P<0.05 MBI & 15 0 3%
(R HE bRl s [, 3 — DB R Ep, HAEZ %
PRAT A 42 SO0, W] FH T B ASAN [ 52 1 B 25 06F [
— G IR B SRS . R 25 RUNK SR, A
WER IS AR B AR TR, 136K B35, 2R

=, O BARSEBBAE b, BARA (8=0.178) .
HIEERLS (f=0.207)  #:AZd# (B=0.164) . &4
Digeid # (f=0.156) FfE R it %k (f=0.216) ¥ &
P<0.05MRTHE 25 1F, 512 UL 3 E R 5,
BB B H1a~H le & 35 57, A% e AL XU B 42 A (2 35

(B=0.032) , BB HIEA AL . @ 1E DT Hk A T = 4%
7 b, WKL (=0.189) | #AZ i # (=0.216) .
RYTRELE (f=0.160) . 5 R (f=0.178) . (&
TR (B=0.225) FIFECHEAMER (5=0.198) K95 L
P<0.05HIRTHE26AF, 65 H4E RPLRF IERFm, B
BH2b~H2EFUR B H1 2 32 AL, AR AR B4R AN 2
# ($=0.105) , BB H2a AN K @FEJERF 4L TTRAT
NEEAE L, MR B R (B=0.445) FITTHRE AT =

($=0.528) 3 £ P<<0.05HI BT 4 41, 246 %45 LTI
©E MG, BMEGAH2. [RBH3 RO,

R5 SEMERXZRKRIGLER

BiREXR BRERRHS FRAEIR I 52EE P BELER
AT B RS AR 0.178 0.050 3.604 <0.001 Hlafli 7.
Fan tEEN IS ILEP R 0.207 0.049 4228 <0.001 HIb& AL
AT ARG B A I 3 0.164 0.052 3.149 0.002 Hlcpor
A B RS REL 0.156 0.039 4.055 <0.001 HIdmOL
AT AR5 R 3 0.216 0.044 4.854 <0.001 Hlef T
FEAE PR B B RL IR 0.032 0.045 0.720 0.471 HIFANK AL
DURR AN e — RS LA 0.105 0.056 1.852 0.064 H2a A &AL
DURR AN R 0.189 0.057 3.330 <0.001 H2bR AT
DURRE A A2 3, 0.216 0.045 4767 <0.001 H2c 37
TIRAEANFHE—RA AL 0.160 0.060 2.693 0.007 H2d AT
TRHEAFHE—F R 0.178 0.052 3.409 <0.001 H2ef 0T
DURR AN T e B A XU 0.225 0.052 4349 <0.001 H2f0T
DU E AN A A R 0.198 0.086 2.288 0.022 HIKAL
AEFFLE TR T A A BHAER 0.445 0.084 5.299 <0.001 H2J% 7
EFFLETTIRAT A —TTIR E AR 0.528 0.068 7767 <0.001 H3§7

432 NCAKE:

FETT ENCART IR, X AH G AR B HEAT 106 14K
AL B, 55, X B R S a2y e AT T 18 4t
—, HRIGEER T HIR, WS4 I15
I3 HEAT 0~100 X A FRitEAL, DMEFEANR S5 AL 5T TR
W KRBT 734, ISR [ L AL, B AR AR
PR 5 AR SR SR B AR M 2% A AR B, B A B0 S 4l
UCEBEE 10 0001

L FR[EJH (Ceiling Regression, CR) AR 4%

(Ceiling Envelopment, CE) P #5122 NCAH & H 11
FIREAR, CRZE AT 3% 2247 5l i 590 1 B #s
&, CEZE M T = 2 Eu AL SR UL &
TEW 3 25 R 22 e AN KIIE LT, BUAS 8] ) B4 R AR 1S
i, AT LA 225 B R o M7 VR0 3O d %R B IR
X IR S5 R A AR RS, G b BR XK, Hox) 45
(P2 S o, i BB BARREMERIR b, d>
0.1H.P<<0.01P" e B L5 ] 5. 3%

(D FETHZHEAER I HPINCAZ R (WLEKE) .
Ed>0.1HP<0.014#E T, #2212, BRI 4. AL
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*®6 NCAZR (BTHIREAEEIFME)

#*8 NCALZR (BETFm#ERNFEZM)

&4 | Ak | BRE% | LRXE | SEE d P
k| CR 100.0 0.031 | 14.06 | 0002 | 0.859
MA | CE 100.0 0.062 | 14.06 | 0004 | 0.859
e | CR 99.7 0730 | 14.06 | 0052 | 0.037
RE | CE 100.0 1125 | 1406 | 0.080 | 0.008
i | CR 99.4 1491 | 1500 | 0.099 | 0.003
H# | cE 100.0 2.000 | 1500 | 0.133 | <0.001
A4 | CR 99.4 0.628 | 1500 | 0.042 | 0.003
Uitie

#H# | CE 100.0 0.812 | 1500 | 0054 | 0.003
=5 | CR 98.9 1399 | 1500 | 0.093 | 0.007
M| cE 100.0 1750 | 1500 | 0117 | 0.011
iR | CR 98.3 1777 | 1500 | 0.118 | 0.003

PR CE 100.0 2.000 15.00 0.133 0.001

DRSS P Ak A2 A ) 0 B R W B X 2
AR R ES K R G D REL MEA BA B
LA, ELAE BT B BE B AR AR 36 T AR A AR B
FE T

(2) ZETHABAAAE LT FIINCAT FH KT
GIHT (R o MBCT S T Bhr 45 R 72
o, A L A B T K] 4% A1 5 B B T, T 2
fig oy s B SR AN FUAR S5 RN PR IBUFE L o A4S AR 1
BRI, (5B B AT I B R A R B B 2%
BT 8, 2 PR B FE R B 261 B R
6 FRAA RS AE A A2 B A4S 12 50% B BERITT R A HE L10R
YRR, TR A B AL AR 8 2100% B B BLZ)
6.7%HIEE, FEAE TV 2

R7 NCAFEMBUKEL T (BTHXIEEERSME)
B{I: %

s | BA | M2 | ix | RE0E| B | R
BR | Mk | &k | W% | w® | 98 | KRR
50 NN 0.9 NN NN NN 29
60 NN 4.7 3.9 NN 1.1 11.2
70 NN 8.5 14.3 1.1 122 | 194
80 NN 12.3 24.7 9.7 23.3 | 277
90 NN 16.0 35.1 18.2 344 | 36.0
100 6.7 19.8 454 26.7 455 | 443

E: M F iEACR, NNETFRLE,

(3) FT TR E AR FIAIKINCAZE R (W) .
PEd>0.1HP<0.01hR7HET, S04 1 8O BT ik & AN i
BAAREFELER, HALZ BN RE R0 E
P, ARLE R B B AR A B 3 0 TR B AN R R

60 20264E 225514

4 |k | BHE/% | ERXIE | EE d P
CR | 1000 0.167 | 1500 | 0.011 | 0256
TR AR
CE | 1000 0335 | 1500 | 0022 0.235
CR 99.4 0.555 | 15.00 | 0.037 | 0.028
HAEE R IG
CE | 1000 0.833 | 15.00 | 0.056 | 0.020
R 99.1 1.676 | 16.00 | 0.105 | <0.001
et %
CE | 1000 1.888 | 16.00 | 0.118 | <0.001
A4fe | CR 99.7 0374 | 16.00 | 0.023 | 0.003
HE | cE | 1000 0.583 | 16.00 | 0.036 | 0.003
o |cr 99.1 1.013 | 16.00 | 0.063 | 0.025
(BRI
CE | 1000 1.500 | 16.00 | 0.094 | 0.028
| cr 99.7 0734 | 16.00 | 0.046| 0.173
CE | 1000 1.085 | 16.00 | 0.068 | 0.136
HAsttk | CR 99.7 0.669 | 15.00 | 0.045| 0.180
%2 | cE| 1000 1.000 | 15.00 | 0.067 | 0.177
T

(@) HET TR E A = F A FINCA T E R BUKF
ST (R R ER, A28, FE RIS HX Tt
R E AN BT R A B m e B [ AL AR #1528
U s ) TR AN T R R R AR B, 43 AR BT
R AN I 20% 30% 0 BEH B SRR AS B AE
90% M BE A H I, {H F 24 52 1A W vy T AC -t I AT B A
RS

(5) T AEFF B TTIT N R M BINCA L R . NCA
iR IR, DIARRREL 0T T A N S AT B, A A
#.8 (CR: d=0.117, P<<0.001) FITTH#k & A& (CR:
d=0.154, P<<0.001) j# &d>0.1H.P<<0.01kx#E, xFdEHF
SETTHRAT A R IR 3 B o RSP i R, #E
A AR B ANTTRR B AN B A P AR R S STk AT N L
A BRI, Hor DTk B AN R A s (JEFFEETT
BRAT 930%F B BT+ AR R GERFE0TIRIT R
40%PM B » HE AR5 5 (42.6%>38.4%) o

5 WL R
51 Wroeshit

A FELAUG CHE X A Ik & A Fr £ v kAT 9 1
NWFFER R, T FUARBR R S m 3F 7 2 5T iRAT
(AT R R S5 P, HESSOMAL, H454 SEMENCA
JiiE s NFEo P 5 h EE U AR f AT R 56, R0 AR
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Factors Influencing Non-Continuous Contributions by UGC Creators from Necessity Perspective

ZHU Tong' NIU XiaoHong' LI WenYu' MA HaiQun'?
(1. School of Information Management, Heilongjiang University, Harbin 150080, P. R. China;
2. Information Resources Management Research Center, Heilongjiang University, Harbin 150080, P. R. China)

Abstract: This study examines the influence pathways and necessary conditions underlying non-continuous contribution behavior among content
contributors in user-generated content (UGC) communities, with the aim of helping communities better understand contributors’ needs, prevent complete
contributor loss, and promote healthy turnover and sustainable development of the contributor base. Combining qualitative and quantitative analyses, semi-
structured interviews and grounded theory are used to extract key factors, formulate hypotheses, and construct the research model. Subsequently, structural
equation modeling and necessary condition analysis are employed to test the survey data. The results show that information overload and social overload exert

significant sufficient-and-necessary effects on contributors’ social media fatigue, whereas privacy risk has only a significant necessary (but not sufficient) effect
on fatigue. Social overload, information overload, and system-function overload are identified as significant sufficient-and-necessary conditions for contributor
dissatisfaction. Moreover, contributor dissatisfaction has a slightly stronger sufficient-and-necessary effect on non-continuous contribution behavior than social

media fatigue.
Keywords: UGC Community; Content Contributor; Non-Continuous Contribution Behavior; Influencing Factor
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