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Health Information Services Mode for the Elderly in Public Libraries from the Perspective of AIGC: Status, Prospects, and Pathways

CHEN YuJia' ZHANG WenDe’
(1. Changsha Library, Changsha 410000, P. R. China; 2. Fuzhou University Library, Fuzhou 350000, P. R. China)

Abstract: The application of AIGC technology brings new opportunities and challenges to health information services for the elderly in public libraries.

This study employs online research and literature analysis to identify the current challenges in health information services provided by public libraries.
Based on the information ecology theory, it constructs a framework for health information services for the elderly in public libraries from the perspective of
AIGC and proposes corresponding advancement strategies. The study argues that the implementation and optimization of this service mode rely on a multi-
level coordination mechanism involving macro policy guidance, meso industry promotion, and micro service design. At the macro level, policy guidance and
institutional safeguard should be strengthened; at the meso level, it is essential to promote technological integration and service mode transformation within the
library sector; at the micro level, it is necessary to further enrich service offerings, develop highly adaptable and user-friendly age-friendly interactive interfaces
and terminals, and bridge the last mile of age-friendly services.
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