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Quantitative Evaluation of Public Digital Culture Policy Texts for Information-Vulnerable People

FAN HuaKun' CHEN YuanYuan' MA HaiQun'?
(1. School of Information Management, Heilongjiang University, Harbin 150080, P. R. China; 2. Digital Society Research Institute, Heilongjiang University,
Harbin 150080, P. R. China)

Abstract: Public digital culture policy is a crucial instrument for advancing public digital culture service development and safeguarding the rights and
interests of information-vulnerable people. The study develops a three-dimensional evaluation framework comprising access safeguard, service adaptation,
and rights protection. Within this framework, the study draws on text-mining techniques and content analysis to review 160 relevant policy texts, constructs
a multi-dimensional indicator system covering policy attributes, contents, and instruments, and then applies the PMC-AE index model to quantitatively score
and comprehensively evaluate 14 representative policy texts. The results show that China’s public digital culture policies for information-vulnerable people
achieve relatively high composite scores and are reasonably designed in terms of access safeguard and rights protection, but exhibit notable shortcomings in
service adaptation. In particular, deficiencies persist in the long-term planning dimension, precise coverage of policy objects, consideration of heterogeneous
needs among information-vulnerable people, and the balance of policy instrument portfolios. Accordingly, four recommendations are advanced: establish a
coordinated long-medium-short term policy system; strengthen the precise identification of information-vulnerable people; refine service content by focusing on
differentiated needs; and build a diversified, collaborative application system for policy instruments.

Keywords: Information-Vulnerable People; Public Digital Culture; Policy Text Quantification; PMC-AE Index Model; Digital Divide; Quantitative
Evaluation
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