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Configurational Attribution Analysis of County-Level Governments’ Online Public Opinion Response Efficacy:
Multi-Stage fsSQCA Method Based on Public Opinion Lifecycle

YIN YeXing' CHEN TingTing' DENG QiuPing™ SUN YueMei'
(1. Institute of Rural Development, Sichuan Academy of Social Sciences, Chengdu 610000, P. R. China; 2. Think Tank Work Department,
Sichuan Academy of Social Sciences, Chengdu 610000, P. R. China; 3. Online Public Opinion Research Center,
Sichuan Academy of Social Sciences, Chengdu 610000, P. R. China)

Abstract: This research uses public opinion lifecycle theory and multi-stage fSQCA to deeply analyze 40 typical online public opinion cases. It uncovers
key element configurations and their action pathways affecting county-level governments’ response efficacy. Employing text mining with LDA and TF-IDF
models, it dynamically tracks public expectation evolution during online public opinion development. It further explores the interaction mechanisms between
response strategy and efficacy in different contexts and builds an operational decision-support framework to enhance the timeliness, appropriateness, and
effectiveness of county-level governments’ governance. The findings indicate that online public opinion governance is highly systematic and complex. At
different development stages, event feature, authoritative media, intergovernmental collaboration, response speed, response content, and response stance impact
county-level governments’ response efficacy via diverse configurational pathways. County-level governments should strengthen stage-specific, precise, and
dynamic governance strategies to optimize response efficacy.

Keywords: Online Public Opinion; Government Response; Lifecycle; Configuration Analysis; Sentiment Analysis; County-Level Government
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