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Impact of Social Support on Digital Inclusion Among Older Adults: Based on Chain Mediation Effect of Psychological Acceptance and Behavioral Engagement

LUO Juan HUANG ChiYue XIA KeTing ZHENG Li
(School of Management, Shanghai University of Engineering Science, Shanghai 201620, P. R. China)

Abstract: Based on a multi-city questionnaire survey focusing on the digital inclusion problems among older adults with 1 186 valid samples, this study
constructs a four-dimensional indicator system covering digital technology, digital product, digital service, and digital society. It employs the entropy weight
method to measure digital inclusion levels and analyzes influencing factors and operational mechanisms of digital inclusion among older adults through
benchmark regression and chain mediation models. Findings reveal that social support significantly promotes digital inclusion through independent and chained
mediating pathways involving network acceptance (psychological acceptance) and online activity diversity (behavioral engagement). Educational attainment,
pension income, and health status emerge as key facilitating factors, while age exerts a negative moderating effect on the relationship between social support and
digital inclusion. Heterogeneity analysis reveals structural differences: younger groups primarily rely on community and self supports, while older groups shift
toward family support; low-education groups lean on community support, whereas high-education groups predominantly rely on self support. Based on these
findings, recommendations are proposed to construct mutual support systems, deepen targeted community services, and strengthen governmental leadership,
providing theoretical and practical references for addressing the challenges of digital inclusion among the elderly.

Keywords: Older Adult; Digital Inclusion; Social Support; Population Aging; Digital Divide; Digital Accessibility; Entropy Weight Method
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