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Intervention Effect of Information Framing on Cognitive Aspects of Information Addiction Based on Protection Motivation Theory

WANG WenTao' REN YanHong' ZHANG Chen’ TANG SiJie’ JIANG WeiHan® LI Li'
(1. School of Management, Anhui University, Hefei 230000, P. R. China; 2. Department of Preschool Education, Hefei Preschool Education College, Hefei
230011, P. R. China; 3. School of Information Management, Nanjing University, Nanjing 210023, P. R. China)

Abstract: With the excessive normalization of information consumption behavior, information addiction has evolved into a new type of mental crisis.

The public’s insufficient awareness of its harms, which hinders effective identification and intervention, further aggravates this crisis. How to enhance the
public’s cognition of information addiction by optimizing the design of intervention information content has become a key issue in cracking information
addiction. Based on the theory of protection motivation, the article explores the intervention effect of information framing and the moderating role of

information addiction severity. Through the scenario-based experimental method combined with questionnaire data analysis, the findings reveal that information
framing has a significant intervention effect on information addiction cognition. The gain-loss framing has different impacts on the cognitive motivation and
reaction resistance, and it shows differentiated impacts on the cognition of individuals with different addiction severities. The narrative framing enhances

the effectiveness of persuasion by virtue of the storytelling context, but its effect is not significantly moderated by the severity of information addiction. The
study suggests that for the cognitive intervention of information addiction, the gain-loss framing can be used in combination, and the narrative framing can
be integrated to enhance appeal. Meanwhile, strategies should be flexibly adjusted for groups with different addiction severities to improve the accuracy and
effectiveness of publicity.
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