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Meta-Analysis of Factors Influencing Users’ Willingness to Disclose Health Privacy Information
SHI XueYan' YAN Rui®

YAO ShanJi' LIU JiaJing'

(1. School of Economics and Management, Nanjing Tech University, Nanjing 211816, P. R. China;

2. Business School, Hohai University, Nanjing 211100, P. R. China)

Abstract: With the deepening development of “Internet+Healthcare” services, the issue of health privacy information disclosure has attracted
extensive attention, leading to a growing body of research. However, empirical findings remain inconsistent. To reconcile these discrepancies, this study
employs a meta-analysis approach to synthesize 201 independent effect sizes extracted from 62 empirical studies, covering 19 antecedent variables and
4 moderators. The results indicate that 15 factors significantly influence users’ willingness to disclose health-related privacy information. Among them,
perceived benefits, personalized services, and subjective norms exert strong positive effects, while perceived risk shows a significant negative effect. Moreover,

social attributes, cultural differences, and gender significantly moderate several effect relationships, indicating that users vary in their privacy trade-offs and

decision-making logics. This study systematically identifies and quantifies the key determinants of health privacy disclosure and highlights the critical role of
contextual and individual differences, offering theoretical support and practical guidance for developing more targeted privacy policies and service mechanisms

in digital health environments.

Keywords: Health Privacy Information; Willingness to Disclose Information; Influencing Factor; Meta-Analysis; Moderating Effect
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