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Influencing Factors of Health Information Seeking Behavior of Middle-Aged and Elderly Users in WeChat and TikTok

ZHAO Ye'? ZHOU GuoZheng"*
(1. Anhui Medical University Library and Archives, Hefei 230032, P. R. China; 2. Institute of Medical Literature and Information,
Anhui Medical University, Hefei 230032, P. R. China)

Abstract: Based on the comprehensive model of information seeking, combined with social cognitive theory, we construct a comprehensive research
framework encompassing personal factors (salience, self-efficacy), carrier factors (information carrier characteristics, information carrier utility), and
environmental factors (social influence, information overload), aiming to systematically explore the influencing factors of health information seeking behavior
of middle-aged and elderly users on two typical social media platforms, WeChat and TikTok. The empirical analysis conducted using questionnaire survey and
structural equation model reveals that self-efficacy and carrier factors all positively affect health information seeking behavior of middle-aged and elderly users
in WeChat and TikTok. Social influence directly affects health information seeking behavior only in WeChat platform, whereas information overload only has
direct impact in TikTok platform. Through mediating effect analysis, we find that self-efficacy, information carrier characteristics, and social influence indirectly
affect health information seeking behavior via information carrier utility, and information overload only has an indirect effect in WeChat platform. This article
aims to widen the research context of health information seeking behavior in social media, and provide targeted strategic recommendations for active aging and
the development of social media platforms.

Keywords: Health Information Seeking; Middle-Aged and Elderly People; WeChat; TikTok; Social Media; Comprehensive Model of Information Seeking;
Social Cognitive Theory
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