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Reasons for Correcting Health Misinformation of Internet Users

CAI XinRu ZHANG WeiWei
(School of Management Science and Engineering, Nanjing University of Information Science and Technology, Nanjing 210044, P. R. China)

Abstract: Revealing the reasons why ordinary users correct health misinformation in the online environment can help encourage the public to actively
participate in collaborative governance and form a self-organizing health information ecosystem. This study selects 41 ordinary users with experience in
correcting health misinformation for interviews, uses thematic analysis to summarize 6 main themes and 20 sub themes that drive the correction behavior of
ordinary users, and constructs a casual model for health misinformation correction behavior of ordinary users. The result shows that users, driven by interaction
motivations and individual traits, generate correction behavior with the support of platform performance. Information features and information risks also prompt
users to develop a tendency to correct, which is actualized through platform performance. In addition, the incentive mechanism provided by online platforms
drives users to make corrections on platforms with better performance.

Keywords: Health Misinformation; Information Correction Behavior; Ordinary Online User; Thematic Analysis Method; Correction Reason

(DTSR RO

44 20244 5204551288



