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Configuration Paths of High-Quality Development of Intellectual Property Information Service in Universities

LI Nan FAN Ke
(Institute of Science and Technology Information, East China University of Science and Technology, Shanghai 200237, P. R. China)

Abstract: Based on the service research of intellectual property information service centers in 41 universities in China, the fuzzy set qualitative comparative
analysis method is used to carry out the research on the configuration paths of intellectual property information service. Under the framework of information
ecology analysis, this paper summarizes the relevant elements of intellectual property information service ecosystem, and extracts the conditional variables such
as demand information collection, information resource guarantee, service team business ability, user service perception, policy and economic environment, and
management and institutional environment. Meanwhile, this paper takes service breadth, depth, and richness as the result variables reflecting service quality
measurement. The research finds that the current practice of intellectual property information service in universities can be summarized into three typical service
configuration paths: environment-driven, user-led, and balanced development, which have unique development laws respectively. Among them, the degree
of specialization of service team, the effective acquisition of user needs, and the good service experience of users have an important impact on the quality of
service. This study effectively makes up for the lack of overall consideration and systematic design limitations of multi-factor combination analysis in existing
research, and provides targeted countermeasures and suggestions for service providers with different resource conditions to improve service quality.

Keywords: Intellectual Property Information Service; Influencing Factor; Configuration Analysis; fsSQCA
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