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Impact of Information Form and Task Complexity on the Degree of Information Encountering: Taking Xiaohongshu Query Scenario as an Example

LI ShuHan WANG Jin ZHOU Yu
(School of History and Archive, Yunnan University, Kunming 650091, P. R. China)

Abstract: This study aims to explore how two types of information (text with image and video) and two levels of task complexity (simple and complex)
affect the degree of users’ information encountering when querying on social media. We choose Xiaohongshu APP as the experimental platform to collect
quantitative indicators of 41 subjects’ information encountering through screen recording of the whole process of the timed querying task, and evaluate query
performance based on the accuracy of the answer sheets. We use a combination of questionnaires and interviews to analyze the differences in triggering and
memory retention mechanism of the subjects’ information encountering. The study finds that videos are more effective in triggering information encountering
than text and image. Complex querying tasks with a wide range of keywords significantly increase the frequency of information encountering compared to
simple tasks with a narrow range of keywords. Actively triggered information encountering is more likely to make subjects remember the content than passively
triggered information encountering.

Keywords: Information Form; Task Complexity; Information Retrieval; Information Query; Information Encountering; Social Media
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