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Influence of Interactive Pre-Intervention on False Information Perception and Behavior of Social Platform Users

YANG XueYan XIA ZhiJie
(School of Management, Shanghai University of Engineering Science, Shanghai 201620, P. R. China)

Abstract: By combining logical vaccination-based pre-intervention measures with conversational artificial intelligence, the influence of intelligent system-

driven interactive pre-intervention on social platform users’ false information perception and behavior (like and forward) is verified, providing new ideas and
methods for social platforms to combat false information. This study builds a framework model based on S-O-R theory, designs a control experiment, collects
data by questionnaire survey, and explores the differential influence of intervention measures on users’ false information perception and behavior through one-
way ANOVA and mediation effect analysis. The results show that the intervention significantly reduces the perceived credibility, accuracy, and authenticity of
false information and users’ liking and forwarding behaviors. At the same time, perceived authenticity and perceived accuracy play a certain mediating role
between intervention measures and user behavior. The study suggests that social platforms can reduce the negative influence of false information through pre-

intervention measures, and take multiple factors into account when developing intervention strategies.

Keywords: Social Platform; False Information; Pre-Intervention; Individual Perception; Information Behavior; S-O-R Framework Model
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