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Comparative Measurement of Knowledge Exchange Effects in Online Video Communities: Referring to the Structured Comment Function of Bilibili

SHU KeHui GUO QiQiao TIAN Yuan CHENG XiuFeng YANG JinQing
(School of Information Management, Central China Normal University, Wuhan 430079, P. R. China)

Abstract: From the perspective of knowledge exchange, this study focuses on the structured comment function within online video communities to assess
the effectiveness of knowledge exchange, aiming to provide valuable insights for promoting high-quality knowledge exchange in these communities. By
collecting data on videos, comments, and user behavior from a representative online video community, Bilibili, and employing methods such as topic clustering
and correlation analysis, the research evaluates the impact of structured comments versus general comments in the knowledge exchange process. Furthermore,
the study examines the interconnections between behavioral attribute data, video content data, and comment text data. The findings suggest that the quantity
of structured comments is not strongly correlated with video playback numbers but is more influenced by the quality of video content and users’ willingness to
engage in knowledge exchange. Additionally, structured comments show a greater ability to enhance the depth of knowledge exchange, particularly for niche
videos with a dedicated audience. Therefore, the structured comment function is demonstrated to have the potential to reinforce knowledge exchange in online
video communities.

Keywords: Structured Comment; Online Video Community; Knowledge Exchange; Comment Mining; Bilibili
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