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Frontier Analysis and Opportunity Mining of Human-AI Collaboration in GAI Environment: Literature Review Based on Grounded Theory

ZHANG JinAo' CHEN Liang’ CHEN HongLi'
(1. School of Information Management, Central China Normal University, Wuhan 430079, P. R. China;
2. Business School, Guilin University of Technology, Guilin 541004, P. R. China)

Abstract: As a representative of disruptive technology, generative artificial intelligence (GAI) has promoted the evolution of human-AI collaborative
production mode and attracted the keen attention of academia and industry. However, at the current preliminary research stage, the frontier issues and future
research opportunities of human-Al collaborative research have not been fully clarified. Through the grounded literature review method, 137 literature data are
coded and analyzed twice to identify the current frontier issues of human-AlI collaboration based on GAI and explore potential future direction opportunities.
The research finds that the research frontier mainly focuses on three aspects: human-Al cooperation model and human-Al relationship, human-Al interaction
process and effect oriented to human-Al cooperation, and multi-scenario application of human-AlI cooperation based on GAI. Future research opportunities
mainly focus on the influence of human-Al collaboration on individuals and organizations, risk prevention and control of human-AlI collaboration based on
GAI, human-Al collaboration and knowledge management based on GAI, and human-AlI collaboration optimization and enhancement strategy based on GAI.
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